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Preface

The POS Discount is an added discount features in Oracle Hospitality Cruise
Shipboard Property Management System (OHC SPMS) and Advanced Micros
Interface to handle the Loyalty program discount. Once discount levels are set-up,
execution of discounts will be automated. If the discount is applied at a MICROS
outlet, the Guest check will display the discount and the net payable amount. The
discount is applied at the highest available Loyalty-level within Guest stateroom
base.

Audience

This document is intended for application specialist and users of Oracle Hospitality

Cruise Shipboard Property Management System.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com
When contacting Customer Support, please provide the following:
*  Product version and program/module name
*  Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create
* Exact error message received

* Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com

Revision History

Date Description of Change

September, 2016 = Initial publication.

Preface
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Prerequisite, Supported Systems, and
Compatibility

This section describes the minimum requirement for POS Discount Handling.

Prerequisite

* FC Administration.exe
* FC Management.exe
*  MICROS ISL Script Version 1.30t

Supported Systems
*  Operating System
o Microsoft Windows 7 - 32-bit/ 64-bit System
o Microsoft Windows 8 - 32-bit/ 64-bit System

Compatibility

*= SPMSversion 7.30.870 or later. For customer operating on version below
7.30.870, database upgrade to the recommended or latest version is required.

Prerequisite, Supported Systems, and Compatibility 7



1.1

1. MICROS POS Discount Setup

An additional setting within MICROS Enterprise Management Console (EMC) is
required before a discount can be applied in MICROS POS, and below section
describes the necessary setup steps.

Discount Record Setup
1. Login to MICROS EMC module and navigate to the Configurator menu.
Select the Discounts from the System Information section.

3. Select the discount record which the POS discount will automatically apply to
the guest check when a discount button is press.

4. Under the Option column, click the “Ellipsis’ (...) to open the Discount Type
Definition window.

5. Check the following and ensure they are appropriately checked.

Configuratar Discounts | =
# & Name Tax Class Options Itemizers Dutput ~ |
04160
2 OPEN %, FOOD DISC 13- Tax 12.5% | 4 | B0G000
3 QPEN % BEW ALC . — EQ
A Fra ey E Discount Type Definition [_ O] x] E
5 OPEN % MISC DISC Filter
6 ITEM DISC |
10 * OPEN § DISC * [ Search within Context Sensitive Help
11 OFEN $ FOOD DISC
L oA R B
- ON = Amount; OFF = Percentage
14 OFEM § MISC DISC i il g
15 * 10% DISCOUNT * TTa Ermplopes Med
16 S0% FOOD DISC [ 5 - Reference Entry Required
17 10% BEY ALC DISC [ 6 - Yalidation Required
18 10% BEY MON DISC [ 7 - Digcount 100% Up to Amount
13 10% MISC DISC g II:( Nol.?lmm_mt [\s]Enlered, Use the Full Discountable Amount
- Rieset Itemizer(s
@ 3t TOBACCO DIBC [110 - Tender Required [Only for Subtotal Discournts)
2t 1% DISCOLNT 11 - Affects Auto Service Charge (Only Subtatal Discounts]
22 e 0% DISCOUNT (112 - Check for Valid DHC Employee Nurber
23 10% RETAIL DISC [113 - Treat Percentage Discount As An Amount Discount When Caleul
25 * 20% DISCOUNT * 114 - Do Mat Allaw Subtotal Discount While Seat Filter is Active
26 20% FOCD DISC . i
27 20% BEY ALC DISC E - Allocate Subtotal Discount a5 an Ikem Discount
56 S04 BEW MAN DISE 17 - Item iz Shareable
[[1 18 - Employee Meal Discount Applies to Scheduled Employees Only
29 20% MISC DISC 119 - Reserved
30 20% BP DISC ] 20- Reserved
31 25% MISC DISC [] 21 - Order Type Maskable Discount
32 15% MISC DISC
35 *50% DISCOUNT*
36 S0% FOOD DISC
a7 50% BEY ALC DISC
S 504 BEW NON ALC o oK | X Cancel
39 S0% MISC DISC
4 |

Figure 1-1 - Discount Record Setup

* 1-ON = Open (Checked)

= 2-ON = Amount (Checked)

»= 3 - This is an Item Discount. (Unchecked)
6. Click OK to save the setting.

7. Next, launch FC Administration module and navigate to Administration, POS
Discount, POS Discount Rate (Advance) setup screen.

8. Expand the Discount Rate on the left panel, select the revenue center and then
select the MICROS Discount Record (Only Open Amount Subtotal Discount)
from the drop-down list to link the discount record.

9. Click Apply to save.

MICROS POS Discount Setup



1.2

1.3

POS Discount Key Setting

In order to view the guest discount level entitlement and automatically apply the
discount on the guest check, a new payment key is needed on the POS workstation
and this is created in MICROS PCWS Payment screen.

LI 5]
Mo & Vew Wodw e
Ve WSl Bo  BEGIK «» nre X DM LY
oS Xlbel | Corfpsscr | iedaces | DevceTatle | MerubenMartorsrce | ErphyseMartenwwe | inietaces | Decowrts | Oncourts | Oicourts | Decowts | TenderMsde | TouchecreenDesgn | 4
reXxX e
Bl (&
CASH CREDIT CAHD OFFLINE PAYMENTS (3] POS Discourd [ VOID PREVIOUS S CANCEL TRA
¥ &
CORP CARD HOTEL CITY LEDGER LRoom Chawge DISCOUNT ENTER e CLEAR -no
Comp. Ent DAS eCash Crodat Cand At 7 L 9 EXEMPT SVC
eCavhMaruad CCLookup. CChmslize “ 5 & PRINT
SVP Manud Borms Marsad Dobinek. 1 2 3 STORE
SVPPOINT DRAS Bores INQ 20 NQ2 L} CABINING  CABN CHAR

Figure 1-2 - MICROS POS Discount Key Setting

Login to MICROS EMC module and navigate to the Configurator menu.
From the Touchscreens and Keyboard section, select the Workstations Design.

Double click the Payment SCN to open the Touchscreen Design screen.

Ll e

Insert a new key ‘POS Discount’ onto the Payment screen and enter all the
required details.

5. The Key Type must be set to ‘21 - SIM 1 Inquiry’, and then insert the respective
inquiry type using below INQ number.

= INQ 22: Loyalty Discount - Net Off Manual Discount (Discount by
itemizer)

= INQ 23: Advance Loyalty Discount - Net Off Manual Discount
= INQ 24: Loyalty Discount (Discount by itemizer)
= INQ 25: Advance Loyalty Discount

Note: User can create 4 discount key and assign the different
inquiry key number for different discount handling.

6. Click OK to save.

Discount Itemizer Setting (PCWS)

Once the debit department codes are setup in Administration module, configuration
of the discount itemizer for every MICROS Discount record in ISL Setup is required,
to enable the POS Discount function.

MICROS POS Discount Setup 9
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1.

«®

Login to MICROS Server and navigate to \ \Micros\LES\POS\9700\etc
folder.

@ ISL Setup Version 1.30g
@ ® w35 @ B

System  Revenue Center Tender Discount Discount Convert Exit

Parameter Parameter Media Macro  Parameter File
Main Menu

~IDELIO
C7rieids e~
T g,

Figure 1-3 - ISLSetup.exe main screen

Run the ISLSetup.exe.

Click Discount icon on the ribbon bar to open the Discount Maintenance form.
On the left panel, select a discount record which has POS Discount setup in
Administration module, POS Discount Rate/POS Discount Rate (Advance) setup.
Enter the Discount Itemizer number of the debit sub-department code of the
Revenue Centre in Discount Itemizer Settings field.

@ Discount Maintenance - ISL Setup Version 1.30g - 2 x
Home

¢ T 335

System  Revenue Center Tender Discount Discount
Parameter  Parameter Media
Main Menu

Discount Maintenance X

1 OPEN 4 DISCOUNT
2 OPEN Amount DISC
3 DISCOUNT

4 20% CREW DISC.

5 DISCOUNT %

6 50% DISCOUNT

7 10% DISCOUNT

© EMY9

Convert Exit Save Undo Close

Macro  Parameter File

Discount Maintenance

Checked Item mean already configured
Show sales itemizer from this revenuce center 20 OBSERVATORY 20 -

1-16 Discount Ttemizer 1 to 16, 17-32 Sales Itemizer 1to 16, 0 = Use multiple discount itemizer as below

Discount Itemizer Setting

8 15% DISCOUNT

9 20% DISCOUNT V] Affect 1 ALC-BEV

| Affect 3 CHAMPAGNE

| Affect 4 FOOD
| Affect 5 TOBACCO
| Affect & MISC.
| Affect 7 WINE

] Affect 8 WINE PREM.

W] Affect 9 SPIRIT

[C| Affect 10 SPIRIT PREM.

[ Affect 11 BEER

| Affect 12 BEER PREM.

[C] Affect 13 COCKTAIL

[C| Affect 14 COCKTAIL PREM.

] Affect 15 NON ALC

] Affect 16 NON ALC PREM.

Figure 1-4 - ISL Discount Itemizer Setting

MICROS POS Discount Setup
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6. Check the applicable Itemizer check box and then click Save to save the changes.
7. Click on Close to exit the ISL Setup.

MICROS ISL Script

The MICROS Server must have the appropriate ISL Script version in place in order
for the POS Discount Handling to work. Below MICROS ISL Script version is
compatible with OHC SPMS.

SPMS Product Version Micros ISL Script Version
7.30.8xx 1.30t

MICROS POS Discount Setup 11



2. POS Discount Setup

There are two methods in setting up the POS discount; a basic setup with discount
applicable to Micros discount itemizer level, and an Advance setup with discount
applicable to MICROS major group, family group and menu item level. Operators
may choose to setup either one or both methods to cater for the different type of
discounts, and the discounts are configured in Administration module, POS
Discount.

21  Setting up MICROS Server Connection

A connection to MICROS Server must be established in order to retrieve the data
from MICROS Server., and below are the steps to setup the connection.

43@ Database Parameters Setup IEI
= Quick Search
a'é MMSystem A
(—'é Maintenance Group/ Name:
a"é Medical
-3} Micros Detail
a-:é Mobile Search Reset
a'é Muster
a-:é Mot Spedified Parameter Details
Dgg :322& Enabled: 1
a"é PassengerInfo Version: 7.30
a'é Passengers o ,1—
a"é Payment Departments
(—'é Payral Value Data Type: |5 - String
-3} Payroll GL EOM Value:

a"é Personal Itin
a'é Portuguese Tax
a':é Posting Departments
Ela—é Pramo Comments:
el Dashboard Auto Refresh Minutes
! g [TV Server Path
g2z Kiosk Picture Display Time

¢ Micros Server Name

¢ Micros Server Type

Description: Micros Database Service Mame

¢ Micros User Name
¢l Micros User Password

Figure 2-1 - MICROS Database Connection

Note: Prior to setting up the connection, the MICROS
database ID (SID) must exist in tnsname.ora.

1. Login to Administration module, System Setup, Database Parameters Setup.
In the Database Parameters Setup screen, expand the Promo group.
3. Enter these value in the respective parameter field:

e  MICROS Server Name — Database Net Service name
MICROS Server Type — Set value to ‘0" for Oracle Server
MICROS User Name — Username to login into database
e  MICROS Password — Password to login into database

4. If the parameter entered is incorrect, System will prompt an error “MICROS
Server is offline, MICROS setup will be disable”.

5. Next, login to Management module and select Options, General tab.

6. Check ““Enable Access to MICROS Database in Management’, then click Apply
to save.

12 POS Discount Setup



General T Colors T Hardware T Video Parameters T Document Scanner T Support ]

General Internet PC Mode & Control

[™ Hide BCard Wizard Information Card Charge Type : Fixed -
[ Default to Department field in Pay Invoice screen I~ Use Time Blocking for Guests
™ Use Separate Print Job for board card printing and encoding [~ Use Time Blocking for Crew Members

Ip Enable Access to Micros Database in Management (If configure in PAR) I I~ Enable Daily Limit for Crew Members

[ Disable Camera (Restart Application Require)

Authorization

Change Cabin Password:

Figure 2-2 - Management, Options Setup

2.2  POS Discount Level Setup

4% POS Discount Level Setup @
All POS Discount Level POS Discount Level
Description: |L'-.'1 Disc Template 1 - 10%

Lv2 Disc Template 2 - 15%
i LV3 Discount Template 2 - 100% # Add New Comments:

v Enabled

oK | Cancel | |

Figure 2-3 = POS Discount Level Setup

1. From the Administration, POS Discount menu, select POS Discount Level
Setup.

2. In the POS Discount Level Setup window, right click on the left pane and select
Add New.

3. Enter the short code and description in the Description field and in the
Comments field, enter the comment if any.
Click Apply to save, and then OK to exit.

5. Repeat the above steps for more discount level entry.

2.3  POS Discount Rate Setup

POS Discount Rate Setup is the basic setup applicable to MICROS Discount Itemizer
Level. The setup requires a connection to MICROS Server and below setting must be

POS Discount Setup 13



in place before a Discount Rate can be setup. Refer 2.1 - Setting up MICROS Server
Connection for details.

5| POS Discount Rate Setup EI@
H ‘ ‘
B[] pisc Template 1 - 10%

Save | Undo
..... T T Priority o] Discount Limit Per Check (0-No Limit)  |g
..... [] 501 UAT Crows Nest
..... [5] 503 UAT Lido Bar

Micros Discount Record (Only Open Amount Subtotal Discount)

----- [5] 505 UAT Main Dining Room |1}' Loyalty Simphony Discount j
----- [Z] 506 UAT Upper Dining Room i

----- [5] 508 UAT Atrium Bar Discount Rate

..... [£] 516 UAT Minibar Discount Itemizer 1 Percentage 0 Assign Rate To All |

----- [£] 517 UAT Cabin Sales /Bottle sales

Discount ltemizer 2 Percentage
----- [5] 524 UAT In Room Dining

_____ [ 551 UAT Officers Bar Discount Itemizer 3 Percentage
----- 553 UAT Crew Bar iscount Itemizer 4 Percentage
Di t ltemizer 4 P tag
""" 5] 600 UAT Laundry Discount temizer 5 Percentage
----- [5] 623 UAT Mainsale i )
_____ 3 630 UAT Shop Discount Itemizer 6 Percentage
----- 690 UAT Tailor iscount Itemizer 7 Percentage
| Di t Itemi 7P tag
""" [5) 700 UAT Gift Shop Discount temizer 8 Percentage
----- [Z] 711 UAT Photo ) )
_____ [Z] 800 UAT Front Office Discount Itemizer 9 Percentage
[-|=| Disc Template 2 - 15% iscount Itemizer ercentage
pl Di t Itemi 10 P tag

&-[=] Discount Template 2 - 100% Discount Ttemizer 11 Percentage

Discount Itemizer 12 Percentage
Discount Itemizer 13 Percentage

Discount Itemizer 14 Percentage

o

T

Discount Itemizer 15 Percentage

Apply

Figure 2-4 - POS Discount Rate Setup

1. From Administration, POS Discount menu, select POS Discount Rate.

In POS Discount Rate Setup window, expand the tree-view of the selected
discount level to display all the MICROS Revenue Centre.

3. Select a Micros Revenue Centre of the selected discount level.

4. Navigate to the right panel and assign the priority numberi.e. 0, 1, 2, 3, 4, and 5,
in the Priority textbox for each outlet of POS Discount Level. The LOWEST
priority number assigned indicates the highest possibility the discount applies to
Guest with the same cabin number and same booking number. Refer Discount
Level Assignment for more details.

5. Define the total discount limit per sale check in the Discount Limit Per Check (0-
No Limit) text-box. Refer Discount Limit Per Check for more details.

6. From the Micros Discount Record (Only Open Amount Subtotal Discount) drop-
down list, choose the MICROS discount record that represents the discount key.

7. Insert the discount rate in the Discount Itemizer 1 Percentage

8. Click Assign Rate To All to apply the same discount rate to the rest of the discount
itemizers.

9. Click Apply to save.

POS Discount Setup



Discount Level Assignment

Below are the two POS Discount levels setup with different priority number and
discount at each outlet. Assume Guest X and Guest Y are staying in the same cabin

and both have the same booking number.

Guest X assigned to Four-Star POS Discount level;
Guest Y assigned to Five-Star POS Discount level.

Table 2-1 - POS Discount Level Assignment

POS Discount Level | Revenue Center Priority Discount (%) for all
(Outlet) Number itemizers
Four-Star A 1 40
B 2 30
C 0 20
Five-Star A 0 50
B 2 40
C 1 30
Scenarios:
1. Guest X spends in outlet A and is entitled to a Five-Star discount rate of 50%

(since Five-Star level has the lower priority number in outlet A).

2. Guest X spend in outlet B and is entitled to a Four-Star discount rate of 30%
(since both Four-Star and Five-Star level has the same priority number for
outlet B).

3. Guest X spend in outlet C and is entitled to a Four-star discount rate of 20%
(since Four-Star level has the lowest priority number for outlet C)

4. Guest Y spend in outlet A and is entitled to a Five-Star discount rate of 50%.

5. Guest Y spend in outlet B and is entitled to a Five-Star discount rate of 40%
(since both Four-Star and Five-Star level has the same priority number for
outlet B).

6. Guest Y spend in outlet C and is entitled to a Four-star discount rate of 20%
(since Four-Star level has the lowest priority number for outlet C)

Discount Limit Per Check

The default value is set to 0 (0 = no limit) per check. For example, if the limit value is
50, then the discount value is up to $50 per check.

Note: If the total discount value for a check exceeds
the pre-defined discount limit value, then the full
pre-defined discount limit value will be deducted
from the total check amount.

Example

POS Discount Setup
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24

2.5

One-Star POS Discount Level with discount rate of 10% and discount limit up to $100
per Guest check. A check posting of an outlet with total of $1200, the Guest is only
entitled to a maximum of $100 POS Discount instead of $120.

POS Discount Eligibility Group Setup

The POS Discount Eligibility Group is the first set of configuration for Advance POS
Discount, use to define a group eligible for specific POS discount.

To configure, repeat steps in POS Discount Level Setup.

POS Discount Eligibility Setup

E Administration Reports Security About  Exit - 8 %
H | & ) New Record
Save Undo Exit
{2 Family Member of Crew
& 53 For C‘:ew ¥ Active  Group |ccrw For crew |
[Z) DISC100 Discount 100% Code FBOO00S
-] Disc10 Discount Group 10 -
-] Discl5 Discount Group 15 Name |59|‘3‘:t‘”j Wine
- & New Detail...
&7 Discount for Shorex Micros Object Type Micros Object Number
|2 - Major Group j ‘16 Crew Wine P j &
l—_|n " None . Number Name B
16 Crew Wine P _—
0 - None - 17 Crew Wine NP
18 Crew Beer P =
0 - None - 19 Crew Beer NP
20 Crew Non - Alc P —
’m 21 Crew Non - Alc NP
22 Crew Tobacco —_—
’—_|_ - 23 Party / Price Diff
0 - Hone 24 C Store =2
ovore <] @ L2
26 Beer Non- Alc P —
’m 27 Goodie Basket
28 Soda
115 Home/Decor
0 - None E 125 Trading =
130 Flush/Dolls
0 - None = 145 Specialty / PWP B
150 Sports / Rec
160 Toys/Glow
109 S e
200 Accessories \pply
201 Sunglasses
202 Inch Of Gold

Figure 2-5 - POS Discount Eligibility Setup

1. From Administration, POS Discount menu, select POS Discount Eligibility
Setup.

2. In POS Discount Eligibility Setup window, click Add New on the ribbon bar.

3. Navigate to the right panel and select a Group from the drop-down list, insert a
unique code in the Code field and name.

4. Navigate to Micros Object Type section and select one of the option, 0 = None, 1
= Menu, 2= Major Group or 3 = Family Group.

5. Next, select from the drop-down list the respective item from the Micros Object
Number or click the Binocular icon to bring up the search filter.

6. Repeat the above for more menu items to be entered.

7. Click Apply to save the record.

POS Discount Setup



2.6

POS Discount Rate (Advance)

The POS Discount Rate (Advance) is the final part of Advance POS Discount and it
defines the discount eligible group per POS discount level, with specific discount rate.
User may define up to 9 eligible discount groups per revenue center.

{# Administration Reports Securi About  Exit - 8 X
LY Rep ecurity  Ab X
]j_ —’?_‘Is &
Copy Refresh| Exit
B[] Disc Template 1 - 10%
2 so0 UiT Ocean Bar Priority 0 Discount Limit Per Check (0-No Limit) 0
% :g; 3ﬁ¥ ELW‘: Nest Micros Discount Record (Only Open Amount Subtotal Discount)
ido Bar
.[5) 505 UAT Main Dining Room | |
-] 506 UAT Upper Dining Room W Always Valid
~[8) 500 UAT Atrium Bar i | Tuesday , Feb 3, 2009 ~J[12:00:00am =
-[7] 516 UAT Minibar Valid From uescay , Feary J, U A
.. (2 517 UAT Cabin Sales /Bottle sales valid To | Tuesday , February 3, 2009 ~J[12:00:00am =
--[Z] 524 UAT In Room Dining
% 551 UAT Officers Bar Discount Eligible Group/Rate
553 UAT Crew Bar

= 600 UAT Laundry Assign Rate 1 To All

% 623 UAT MainSale Discount Eligible Group Discount Rate
630 UAT Shop
-[] 690 UAT Tailor 1 (Mot Applicable) 0
S 700 UAT Gr‘w& Shop 2 Not Applicable |g
711 UAT Photo
-] 800 UAT Front Office 3 Hot Applicable |n

B1-[] Disc Template 2 - 15% 4 Mot Applicable |U

#-[] Discount Template 2 - 100%

Not Applicable

Not Applicable

Mot Applicable

23 {131 N O

( )
( )
( )
( )
(Mot Applicable)
( )
( )
( )

|
|
|
|
s |
|
|
|

Not Applicable

Figure 2-6 - POS Discount Rate (Advance)

From Administration, POS Discount menu, select POS Discount Rate (Advance).
Repeat step 2 — 5 of POS Discount Rate Setup.

The ‘Always Valid’ is checked by default. Uncheck the check box to change the
validity period if needed.

In the Discount Eligible Group section, select the discount group/rate from the
drop-down list.

Insert the discount percentage in the Discount Rate column.

Repeat step 4 and 5 if the POS discount level has more than one discount
eligibility group assigned.

If the discount is applicable to all itemizer, click Assign Rate To All.

Click Apply to save.

POS Discount Setup 17
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3. POS Discount Department Codes

A separate financial department code is required within each debit department to
keep track of the respective POS Discounts applied, and these codes must correlate to
a sales itemizer for POS Discount. The current Sales Itemizer discount department
for Food, Beverage, Alcohol, etc. is configured for the basic discount posting. In
order to separate POS Discount amount from regular discount, a separate sale

itemizer must be configured for the POS Discount posting department.

ﬁ Debit Department Code Setup

Current Main Department: 2000 Buddha Bar
Type of Posting |D Posting Department J

Department Code: |2.3.3 1

Description |Buddha Bar - Beverages

Other Description |B

Department Grouping | ﬂ

- Department Representation in POS Subsystem
POS Revenue Center |ID

POS Sales Itemizer No |1

POS Sales Period '|

POS Revenue C.Desc, |Buddha Bar

D.Code for GratuitiesM. 2006  Buddha Bar - Servic |
D.Code for Gratuities A, |2006 Buddha Bar - Servicﬂ
D.Code for Taxes |2008  Tax Collecton  ~|
Gratuity Typ |N0ne ﬂ
[~ Gratuity/Service Tax Department

Department Representation in PEX Subsystem

PE¥ Call Type |(undeﬁned) ﬂ
Department Representation in Casino

Manc. Daily Limit |D.DD

Service Charge Dept, | ﬂ
Service Charge |

Manc. Cruise Limit |D.DD

Fayroll

Req. Signature During Folio Payout | Not Specified -

X
— Department Discounts
Guest Discounts Dept. |2|JDI Buddha Bar - Beverages ﬂ
Crew Discounts Dept. |2|JDI Buddha Bar - Beverages ﬂ
Department Security
Dept. Security Level |Debit Department Level 1 j

™ Mon-Refundable Coupon
Eligible Departments:

{pre) All Bars
{pre) All Beverage
{pre) All Champagne

(pre) All Food N
Reset Count Period: |3‘-10ne} J
Redirection Account: | J
Apply Count: ’7 Apply Value: ’7

Representation in General Ledger System
QOrigin:

I 1 I | | | 1 1
General Ledger Description

Enter proper general ledger account number. You may use spedal codes as
below. General Ledger interface when run will replace the codes with proper
wvalues, Enter the code induding greater/smaller than signs. <cruise:> -
SCR_COMMENT;

Department VAT Tax
VAT Tax Class | (Mo Tax) j

[ Casino Department

[ Exdude from Revenue Overview

oK | Cancel |

Figure 3-1 - Discount Debit Department

For each debit main department, create a sub-department for POS Discount sale
itemizer as below. The Guest/Crew department discount department must link to the
POS Discount Posting Department code as setup above.

POS Discount Department Codes
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4. Assigning POS Discount Level

The POS Discount level can be set up for individually in a guest account either in the
New Guest Information and/or the Edit Guest Information screen. The discount rate
applied to a Guest check at an outlet is dependent on the POS Discount level of a
Guest. The eligible discount rate for a Guest check will be sent to MICROS POS via
the Advanced Micros Interface upon swiping the Guest board card at the outlet.

Assigning Discount Level in Management/Crew Module

fi Edit Guest Information ®

Name/Reservation T Addresses/Other Info ]
Name Travel Information Documents
Surname JOHN Embarkation Date [3/9/2014 [~ Checked [~ Collected
Forename  poE Embarkation Port |BRIDGETOWN = T REEEEE

- Table/Seatin
Middle Initial PortComments | /Seating (undefired) ¥
Other Name . Location

Disembark Date  |8/31/2016

B DisembarkPort | AT SEA «| | [Other Parameter

—nmcC®

Salutation EsiaErrs M| Rfesidant [ Mon-indusive Guest Type
Title [~ Airfseaoperator [~ Charge for Checked-Out Calls
" e 017 ﬂ [™ Intoxication [~ Switch to Crew in Manifest
Roy.a ity Ho@ Muster Station Default Cabin Muster Station [~ Express Check Qut [~
Marital Statiss | (undefined) - r W Allow Kiosk Check Tn
On Board ™ No ¢ Yes
VIR (not applicable) - [~ Completed Online Form

Classification ety * o € Yes Guest Categories

Frequent No@ Deny Reasan | [ Tender Group 1
. - ] Wireless Flan
Award Level Telephone Pincode|000001
ShoreRes.ID (989814118432 National ID
. — P its, ks
Onboard EMail [ Special Need J T [~ Payment by Credit Card

Total No of Cruise Days |0
M Special Need Payment [2001 Cash ~|

Number of Cruises Remarks
Remarks ‘

L el b T Disc Template 1 - 10%Phg [ Manifest Printout

Queue ID
- = shore-G.ID PPD Type [Regular Guest =l
IsueDate  1y3 Disc Template 2 - 15' | | Life Boat Default Cabin Life Boat hd

Issue Place ‘ LV3 Discount Template 2

Document Image Snapshot (Visible only from supported Document) Photo
Issue Country

Expiry Date
Birthdate
Birth Place
Nationality

Language

Profession |

Gender " Female * Male

[w Assign as Guest Picture

Smoker & No " Yes

¥ Save Document Image
Birth Nation | {not applicable) - oK Cancel

Figure 4-1 - Disc Template Assignment in Edit Guest Info

1. Login to Management module and select Cashier, Guest from the drop-down list.
On the Guest Info tab, select a guest account and then click Edit Information to
open the Edit Information form.

3. Under the Name/Reservation section, select the POS Discount level from the Disc
Template drop-down list, and then click OK to save.

Note: Assigned Disc. Template are displayed in Guest Info tab,
Passport Information section.

4. Under the Disc & Route, Pkg tab, information of eligible POS Discount
department in MICROS POS will be shown in different tabs.

Assigning POS Discount Level 19
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4.2

= Micros Discount tab  Displays the MICROS Discount Itemizer for Basic

POS Discount.
= Micros Advance Displays Advance Discounts Items such as Menu
Discount tab Item/Family Group/Major Group details.

Assigning Discount Level in Quick Check-In Module

Discounts can be assigned in Quick Check-In module and the location of the field
varies, depending on the layout.

e — e mens P— S et © | i e e samon 07537 1 Rebaring st [Ober)
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ot Fosetsen

ol FoBeyce

2 cote Focuge wamucton

camey Fomoben

Sainprmne ror

Sain e rorasréal

et Trpe | Com coano [rere—
s : S -
ks et ot CrimOeyy 0 St
ek Cate O Ty Rgulr Custst B Retumng Customer (Other] =

= s e

Figure 4-3 - Disc Template field in Two Tabs view
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fonisea | peondoeias

Search Criteria Same Partial Name ~ ~

Account Type | Guest -
Reserv Status  All -
Search Text |

Embark Date -
[ Search

Drag & column header here to group by

Cabin Name Info
>
102 DOE JANE

1044  DOERR JOAC...

Additional Details

[F] Alaska Land Tour
CruseDays 0
Mo. of Cruises
Group No
Classification
PPD Type
Queue ID
Handicap 01 Cod
Other Name
Cruise Fare Code
Cruise Full Fare 0.00

Document Checked
] Completed Cniine Form

FC NET GROUP

Regular Guest

[F] Returning Customer

[F] Returning Customer (Other)

Award Level

FrequentNo@

- CeiaNo

Ship Emai

- [ Disc Template  Disc Template 1 - 10%

Royality No@

- Handicap 01 Noty

Cruise Fare 0.00

Cruise Fare Balar 0,00

7] Document Callected
7] Exclude From Quick Biling Printing

Figure 4-4 - Disc Template field in Four Tabs view

Login to Advance Quick Check In (AQCI) module

Navigate to Additional Details tab and select the Disc template in the mid-
section of the right panel.

Note: To set the Disc Template drop-down box visible in ONE
TAB, TWO TABS or FOUR TABS format, ensure the field column
UXP_A_LOYALTY inis set to Visible, Editable in AQCI Setup,

Field Definition, Additional Details.

Importing Reservation with POS Discount Level via Data
Import

Apart from manually assigning the POS Discount Level in Management/Crew
module, one may import the POS Discount status using IFC Data Import module.

‘B seup Detslmport Joo Secunty About Gt

1 = Master Reservation
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@B soecal Raquest

t W prefpos cuse

B s

B4, rore o
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Excursion Wat Lit
| Gusst Hetoey Detaks

Craw Htory Datals

(g pecount s

hrorrapeme  «]

aster Reservaten tetp

[

T st tior
30 [oTERs

TReservebon e

Tt

[T T T

[T

Create New

51/ SMERGENGY CONTALT PHONE
52/EMERGENCY CONTACT EMALL

ook Famat

|TesazaL

o st Hext Deete

|RES_SIGNOFFPORT ID-

Launch IFC Data Import.

Figure 4-5 - Data Import module
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In Setup menu, select Reservation Related from the drop-down list.

does not exist.

Assigning POS Discount Level
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In Master Reservation, select a line and click Insert Next to add a new field if it
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4B Edit — ] ®

Field ID : [45

Field Description : [Pos DrscounT

Field Length : |ID

Field Data Type : | OTHERS ﬂ
Data Format : | j
Handle Type : | J

[TREs v Pax [T BIL [ TAI [T AR [ DIT [ TravelID

RES Table Reference : |

PAX Table Reference : | PAYX_LOYALTY

BIL Table Reference : |

TAI Table Reference :

DIT Table Reference : |
AIR Table Reference : |

“I_I_I_I_ILI_

= i
[~ Use for compare

Save ‘ Cancel |

Figure 4-6 - Edit Data Import field

Enter the relevant field, check the PAX check box, and in the PAX Table
Reference drop-down list, select PAX_LOYALTY.

Click Save to save the record, then click Close to exit.

Note: The reservation manifest should contain the POS
Discount code i.e. FIRST, ONE, TWO, THREE, FOUR and
FIVE for reservation with POS Discount status.

Assigning POS Discount Level
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